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- Coverage in the Spectator in December highlighted re-opening the second floor and 
pitching Adopt A Day as a great alternative for holiday giving. 

- Host Larry Di Ianni interviewed the Executive Director on Hamilton Talks on Cable 14. 
-  A meeting was held with Teresa Smith, president of the Hamilton General, and Isabel 

Hayward, Acute Medicine, Emergency & Critical Care Program, about a number of ways 
the hospital and house can serve patients and families and to promote awareness of the 
House. 

- Board and staff met with the CEOs of all Hamilton hospitals in 2014.  
- “Photo albums’ containing photos, family thank yous and information, were placed in the 

waiting rooms at the hospitals.  

- The house website was re-furbished this year, especially the on line donation part. The 

addition of Eventbrite allows the purchase of tickets for events.  

Families: 
- The house served 714 new families in 2014 with an average occupancy of 79 per cent.  

Fundraising 

- More than $450,000 was received and pledged for the capital campaign and a transfer 

of approximately $240,000 was made from reserves for the second floor. There were 

also a number of GIK donations. 

- A great committee planned the Fall for Beer event on Oct. 23 which netted $8,500. 

Board:  

- The Policy committee started work on the Imagine Campaign Standards Programs. 

Imagine Canada’s Standards Program offers a Canada-wide set of shared standards for 

charities and nonprofits designed to strengthen their capacity in five fundamental areas: 

board governance, financial accountability and transparency, fundraising, staff 

management and volunteer involvement. Much of this work was completed in 2014. 

Second Floor: 
- The main project for 2014 was completion of the second floor and the expansion of the 

kitchen. Team Orange from ArcelorMittal Dofasco helped set up furniture and hang 

mirrors etc. The official opening was held April 27. 

Operations:  

- Volunteers rallied to plant annuals around the house. 

- The House won a Trillium Award of Excellence. 

Human Resources:  
- Elizabeth Wensley took over as House Manager during Jennifer Scott’s mat leave. 

- Staff and volunteers were all been trained on occupational health and safety and 

WHMIS.  

- The organization joined an HR networking group of area not for profits.  

 


